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Who are Rackspace?

We accelerate the value of the cloud for our customers
during every phase of their transformation.

Across applications, data, security, hybrid and multiple clouds worldwide
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Cloud Continuous Rackspace Service
specialisation modernisation Blocks™
Unbiased but Agile optimisation Maximum value
opinionated expertise and flexibility
With leading alliances and partnerships
R All wrapped in Fanatical Experience™ - - - oo oo -
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Pillars of service that underpin the Rackspace proposition

Professional Services

Vertical expertise supported by a codified
and automated methodology from strategy
to delivery

@

Managed Public Cloud

Advanced managed public cloud
services such as Artificial Intelligence
and Machine Learning

>

Managed Security

Security anywhere (incl. on the
edge) capabilities powered by cloud
native security services and tools

Applications Services

Cloud Native Application
Development to support true
cloud transformation

El

Data Services

A complete portfolio focusing

on value added data services
to drive predictive modeling in
a multi-layer data environment

Private Cloud

Optimal platform for a variety
of workloads - from
traditional to hybrid



Deep expertise that is unbiased anc

3,300+

Cloud
engineers

Experts

Cloud native
application
development and
migration

Best

Hybrid cloud — right
workload on right
cloud

Global

120
countries

Leader

Gartner Magic
Quadrant for Public
Cloud Infrastructure
Managed Service
Providers, Worldwide

-
Top tech talent
Gartner <
FOR PUSLIC CLOUDINFRASTRICTUR Google Cloud

Partner of the Year

FROST & SULLIVAN
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Corporate Philanthropy

Great | Best Workplaces
Place

Te

Work.

Gwiteedand 2019

.?_"::; Best Workplaces™
[=]

Work. [JE3 o

Top Asia-Pacific Managed
Cloud Services Provider

Los Mejores
Lugbares para
Trabajar ™~

THE STEVIE® AWA
WOMEN IN BUSINESS

RDS FOR

NORTH AMERICA MSP
OF THE YEAR AWARD

Pathfinder”
USO TRANSITIONS
Walipein®
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2019 Eid e
Eompanies 2019
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objective

AWS * One of the leading AWS MSPs
1 y 600+ aWs Certifications with 6 competencies
1 200+ H Microsoft * Expert MSP
’ m Certifications ° Fastest-growing CSP
* Five-time Hosting Partner of the Year
. VMware * Global Integrate Public Clouds Partner
230+ vmware of the Year

Certifications

* VMware Cloud on AWS Competency
* VMware Cloud Verified Partner

370+

a

Google Cloud
Certifications

* First MSP

350+

Q

Red Hat
Certifications

» Partner of the Year

400+

Salesforce
Certifications

* Platinum Consulting Partner

330+

ORACLE

Enterprise
Application
Certifications

Serving the majority of the FTSE 100

» Oracle Top-1,000

Gold Partner




We provide Fanatical
Experience on the

world’s leading
technologies

| 1998 1999

A

Fanatical
Experience Is
Born

2002 2003

vmware

VMware Partner
And Managed
VMware
Offerings

O redhat.

Red Hat
Partner

o
o5 Microsoft

Microsoft
Partner

2010 2012

Next Generation
OpenStack
Public Cloud
Launched

& ® openstack.

OpenStack
Founded With
NASA

& : openstack.

2015

dWs

Fanatical
Experience For
AWS Launched

Tricore

a@ Microsoft Azure

Fanatical
Experience For
Azure Launched

2017 2018

salesforce

Salesforce
[ ]

® @IationEdgo

RelationEdge

£Y Google Cloud

Fanatical
Customer
Experience
Launched

2019
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Onica

1998-2008: 2008-2014 2014 - present
Service company Engineering Service + Engineering



DIGITAL TRANSEORMATION
IS YEARS AWAY. I DON’T
SEE OUR COMPANY
HAVING TO CHANGE
ANY TIME SOON.
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Well being

Qzoom

Zenspace

RACKSPACE
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Microsoft Teams
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Rackspace Offers Free Trial of
Microsoft Teams to Help
Those Impacted by COVID-19

Rackspace and Cloud Health
™ Offer Free Optimization
Service to Help Those
Impacted by Covid-19

Rackspace is offering S10M in
OpenStack Public Cloud
Compute Resources

Free trial of Microsoft Teams for Rackspace ree Access to CloudHealth by VMware® with
ers kpert Guidance from Rackspace to Optimize AWS

irus, busines: k from home initiatives. In

sring this diffi

zing Microsoft Teams to
onnectivity

To support our customers during this crisis, we are currently offering a 6-month free trial of Microsoft Teams.

This trial is available for

of Rackspace who do not have osoft Teams included in their Office 365 plan

« Rackspace customers ) monthly minimum)

gn up for an Office 365 license

R ) Do More with Microsoft Teams

s will contact you with next steps Work better ther with features that include chat, file-sharing, email, calendaring and video calling with teamwork

determination has been mad

e that

Online Meetings
tera ¢ ILs

to inter

Innovation bui
audio and vi

unications that help
can work with confidenc

pla

Work from anywhere on any device: Share and edit your documents in real-time with your team using Office and OneDrive
for Business

Connect and collaborate with customers, co-workers, and suppliers: Use persistent chat and shared workspaces in

Microsoft Teams so employees, partners, and customers can work together.

COVID-19 Su ppo rt i i /ing the COVID-19 outbreak. Our COVID-19 support page gi ccess to experts, resources and solutions that you can leverage to
navigate this difficult time.

Read More




Our Customers

Working from home Cloud adoption Collaboration Digital Transformation
» Enabling remote » Kick off adoption  Adopt teams * Move digital service

desktop solutions projects _ delivery to cloud

* Enable OneDrive
» Scale VPN capabilities * Train staff on cloud * Integrate and automate
| | o * Extend Teams to systems & data

» Scale compute with » Migrate applications partners

cloud _ _ _ * Increase the use of

* Enable hybrid * Remote project delivery

digital channels

rackspace. .



Virtual

Use the cloud to

scale
| :

} Use VDI to
secure

Use BYOD to

i ‘ aCCeSS

Turn off after
lockdown




Cloud
Adoption

Temporary compute

Partner enabled

Collaboration

Accelerate ICT

rackspace.
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Collaboration

Delivery of projects
remotely
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. . Better use of -
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New Normal?



Digital Transformation

CORONAVIRUS - Aberdeen City Council’s response so far...

Number of
conversations
AB-1 has had with
residents:

3,110

Number of Scottish Welfare
grants granted:

2,402......
£119,205

RRARARA

Business support
coronavirus grants
1,051, totalling:

£13.225.....

Number of calls for financial
assistance & advice:

1,371 f/J

Number of food boxes sent out to
vulnerable/shielded

Number of volunteers who ‘
have signed up to Scotland
Cares national campaign in
Aberdeen:

|

1,427 §:

Number of children of key work-
ers and vulnerable children in
school:

Number of calls to Crisis
Support Line and online
requests:

10,494...
—s

/

=
ﬁﬁ?@ online requests

Number of telephone calls to
vulnerable or shielded people:

10,618

calls attempted

3,970 =k

individual discussions

1,363

follow-up calls

www.aberdeencity.gov.uk/covid19

rackspace.

HOMELESS SUPPORT.
Number of placements for
homeless people:

134 applications
91 households placed in

temporary accommodation

EHTED

Aberdeen City
Health & Social Care
Partnership

Number of visits to ACC
coronavirus web pages:

S

Percentage increase
in online library membership:

255%

Percentage increase in eBook/
eAudio loans:

227%

A Canang, I’WM CITY COUNCIL

ABERDEEN

Virtual visits
Book a virtual visit

© 8ook a virtual visit

Pre-booked virtual visits

Your virtual visit has
completed

What happens next

© Rebook another virtual visit

Return to virtual visits

(-0

COVID Symptom Tracker

Take 1 minute each day and help

fight the outbreak.

2,982,715

Kies e
ZOE

Follow the discoveries
you made possible

Report today, even if you're well




Are you Future Ready?

or

Are you Future Naive?
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Thank you for
listening

Get in touch:
rhys.sharp@rackspace.co.uk
@RhysHF

www.rackspace.com

rackspace.



