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GDS’ Digital and Data 
Covid-19 Response



Government 
Digital Service



GDS

The GDS vision is to make government 
simpler, clearer and faster for users...

...and for it to cost less.



GDS

GOV.UK brought 

2,000 sites to a 

single domain



GDS

Discovery Alpha Beta Live

PRIVATE PUBLIC

ALPHA ASSESSMENT BETA ASSESSMENT LIVE ASSESSMENT



GOV.UK Notify GOV.UK GOV.UK Pay

GOV.UK Registers GOV.UK Verify GOV.UK PaaS



*The digital function

1. Strategy
2. Service Delivery
3. People
4. Standards
5. Delegation

(*other functions are available)



So how has GDS 
responded to COVID-19?



GDS

Our existing digital services, standards, skills
and policies have enabled us to be digitally
resilient, nimble and innovative in responding
to COVID-19.



1.New services



The Shielded 
Vulnerable 
People Service



A Business 
Volunteering 
Webform



2. Common components 
operating at scale



GOV.UK



Notify 



3. Supporting the Digital, 
Data and Technology 
function across the public 
sector



What is the 
“DDaT 
Function”?



COVID-19 
Cross-Govt 
Coordination



What have we learnt...so 
far?
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