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• 20+ years in local government

• Started work for Cambridgeshire

County Council specifically

supporting social workers using IT

• Worked in various technical and managerial roles for CCC 
before moving to LGSS

• Responsible for creating the IT strategies for LGSS and customers 
(5 local authorities and a Health trust)

• Elected as Vice President of Socitm 2018

• In March 2019 left LGSS for pastures new (sort of)

Sam Smith

Then and Now 

Then

• Assistant Director of IT & Digital Services for Cambridgeshire County 
Council & Peterborough City Council

• Socitm President – Policy lead for 'Healthy and well communities'

Now



My patch - Cambs and 

Peterborough
• 1 x CCG

• 1 x STP

• 1 x Foundation trust

• 3 x Acute hospitals

• Part of regional ambulance 

trust

• 1 x Combined authority 

• 1 x Unitary authority 

• 1 x County council 

• 5 x District Councils

• Many town & Parish Councils
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publication



Digtal Trends and our 
Post Covid Recovery

Digital Inclusion Data

Economic (Green) 
Recovery

Tech Trends & Work



Digital Exclusion



Real world initiatives

Broadband – for 
school children

Town / City 
Centre Wifi

Laptops – for school 
children



Data



Data into 
Business 
Intelligence

Public Health       
Covid 19 reporting 
dashboard for 
Cambridgeshire & 
Peterborough 



Data -
by age



Data - by 
characteristics



Economic (Green) Recovery



Real world 
examples



Tech Trends & Work



Tech & Digital 
Trends

PowerApps/Teams

Hybrid working
Building Access Management

Desk booking/allocation Lo-code solutions

Automation

Zero Trust Authentication
Distributed workforce
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Questions?


