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About Morecambe Bay 



Customer for 6 years

Our Relationship with NDL

Patient Meals

Pre-Op Questionnaire

Room Availability

Sign in / Out

30+Forms now live

Many Internet Based

Mobile / Tablet / PC



Covid-19 Testing

Antibody

Swab Testing

Vaccine

Booking 

Administration

Lateral Flow Test Results

Contact Tracing

Covid-19 Technology Response



The Challenge…

•Reduce Admin bottleneck

• Safe

• Simple

• Sustainable

• Scalable

• Speedy



In Action
• eForm is Completed

• Patient Books slot

• Patient is Matched to the 

Trusts EPR

• Highlighted if new patient



In Action
• Sample is analysed in the Lab

• Result is available electronically

• SMS to patient

• Email to Patient

• If positive, Covid Hub ring the patient 

as well



Vaccine Background
Trust has been vaccinating priority groups since 22nd Dec

• Frontline and all Healthcare Staff (All Trusts in our Area)
• Care Workers (Social Services)
• Police, Fire Fighters

Tuesdays to Saturdays
FGH – Pfizer Vaccine now Oxford/AstraZeneca
RLI   – Oxford/AstraZeneca now Pfizer back to Oxford 

WGH – Oxford Vaccine



Our part https://fx.uhmb.nhs.uk/Covid19Vaccine/booking

Web Based - FX Booking Form App- MX Administration App



Lateral Flow Testing

Simple Way for staff / patients to report the results back
• Web page designed for mobile phones (iPhone/Android)
• Login to authenticate (email/dob)
• Enter Results

• Stored in a SQL Database

• Extracted and Uploaded to the National Systems each week



Contact Tracing – Office Sign In/Out
Paper List of People in the Office with Contact number

Someone always steals the Pen !

Illegible 

Fed from ESR (Hospitals HR System )

Logs your entry and exit in a database
Asks for your Tel Number only Once

Android Tablet

Wipe Clean 



In Numbers..

200+

Tests 

per day

Virtually Zero 

Admin

(Over 30,000 total)

15,000

People

Vaccinated

Self Booking 

System

12,000

Lateral 

Flow

Self Reported

& Uploaded

60+

Hours 

per day

Admin Time 

Saved


