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Trusted data powers successful digital 
services



Emergency response

Without a 

single place to gather and analyse this data, 

information in spreadsheets held by disparate 
organisations will be duplicated and rapidly become 

outdated

Decision-makers are unable to move 
as quickly as the response demands

Inaccurate or incomplete 
understanding of the situation



LGA statement 

“Crucial data must be shared with councils, so their local knowledge and expertise can ensure that 
track and trace activities succeed.” 

“That data should include UPRNs, so councils can 

identify hotspots, map where the virus is prevalent and plan for action. 

Using the UPRN means that councils can 

link data to existing systems, filling in important gaps. 

We expect all new data sources from central government to include UPRNs soon but, in the interim, 
councils should have access to this data to help deal with the crisis.”



A local authority perspective

“Adult social care teams can accurately, quickly understand who needs 
care packages or other services from the council.

Eliminated the hundreds of hours our team has spent matching 28,000 
records (so far). 

Accelerated the process 

Picked up any anomalies at an earlier stage rather than trying to resolve 
them later.”



JIGSO3 Project

So what is JIGSO3 ?



What problem are we solving?
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How is JIGSO3 Different?
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How is JIGSO3 Different?
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This is a typical data transfer file……..



Example of JIGSO3 concept
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Example of JIGSO3 concept
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Flood map overlays



Example of JIGSO3 concept
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Care Homes



In Summary
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▪ Household level data IS effective in improving citizen 

outcomes; 

▪ It’s not the technology that needs to change, it’s us as leaders; 

▪ GDPR is not a ‘blocker’ we just need to do this right; 

▪ Please, no more ‘Regulation 28 Reports’ or winters when we say JIGSO3 

could have prevented that or made our response more effective; 

▪ JIGSO3 is not perfect, but it’s a step in the right direction. 



Final Thought
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Diolch / Thank You
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And before you ask…..


