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Citylife Line

Co-ordinated through the 

system and their ability to 

deliver aligned to requests for 

support

215 VCS

Organisations

For support made by citizens 

who needed help accessing 

food, medicines and other 

essential supplies

Over 2,680

Requests

By individuals and businesses 

through an online funding 

campaign which was used to 

support the voluntary sector

Over £50,000

Donated

Registered to help on the 

system so that these could be 

matched with organisations 

providing support

Over 1500

Volunteers

Data and

Insight

Ability to map need across 

the city and understand how 

the city was responding to the 

ongoing pandemic



Data and Insight



Informing a long term 
response

©Tom Warburton



Urban Observatory COVID-19 
dashboard



How Busy Is Toon

• Increasing public confidence in returning to city

• Simple traffic light system

• Footfall monitoring in high footfall areas

• Smart parking to give real-time availability 

of parking spaces across the city

http://howbusyistoon.com

http://howbusyistoon.com/


Social Distancing

• Machine vision algorithm 
implemented across existing 
CCTV estate

• Influencing communications 
messages

https://youtu.be/u_RJu1Dk-4Q

https://youtu.be/u_RJu1Dk-4Q


Social listening
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